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In Search of a Real Apology

I

n light of the abusive and violent
experience that Rep. Alexandria
Ocasio-Cortez had with Rep. Yoho,
I wanted to revisit one of my earlier
articles, In Search of a Real Apology.
In so many ways, it was once again
an issue of what was not acknowledged and also putting the burden
of ‘misunderstanding’ on the part
of one who is victimized. And,
once again, if a Hill reporter had
not also heard what Rep. Yoho said,
I wonder if Rep. Ocasio-Cortez
would have been believed. Time
and time again, we witness seeing
this type of scenario played out again and again, as we see police officers blaming the victim, white women like
‘Karen’ who call the police under the ‘false’ racist narrative of feeling threatened or the fear of being attacked by
a person of color, particularly by black men. How quickly the police come with the assumption that a person of
color is a ‘threat’. I wonder if that same sense of urgency would have transpired if the person calling the police
were a person of color feeling ‘threatened’ or feeling endangered by a white person.
But, what was equally disturbing about this exchange was how quickly so many males in government were
ready to accept Rep. Yoho’s apology and urging Rep. Ocasio-Cortez to ‘move on’ without checking in to see how
she felt. In her emotionally eloquent response before the House, she shared a litany of things that Yoho had left
out in his apology and how the implication and impact of his behavior would have on other women and even
his daughters and wife. I wonder how many even ‘noticed’ what was missing in his apology, let alone even feeling
the need to apologize and acknowledge to Rep. Ocasio-Cortez for ‘not noticing’? When people tell me that this
is ‘not how we treat people’ I am confused and surprised because this type of behavior, as Rep. Ocasio-Cortez
pointed out, has become all too ‘normalized’ in this country. The real question that should be entertained is:
How pervasive is this type of behavior and what part do I play in pretending not to see it, and in what ways am
I also complicit by my silence and unwillingness to act and speak up?

(continued on next page)

9 MEANINGFUL WAYS TO APOLOGIZE
1. Communicate what you are apologizing for and what you’ve learned.
2. Reflect on your stereotypes/biases prior to the incident.
3. Take responsibility for the ‘impact’ of your actions, words and perceptions Avoid
defending your good intentions or past history.
4. Be curious about the ‘impact’ of your actions and remain open to hearing reactions
from others.
5. Feel and express sincere remorse, empathy and compassion.
6. Follow through by changing your behavior/attitudes at home, in your community and
at work.
7.

Share what you’ve learned with your family, colleagues, and community.

8. If possible, apologize to that particular group you’ve offended and enter into on-going
conversations with them.
9. Be willing to hear from those groups that were targeted by validating their concerns,
experiences, hurt and anguish.
“If you acknowledge and accept your mistakes, what I see are not your faults, but your goodness. If you
make excuses for your mistakes by claiming your goodness and good intentions, then all I see are your
faults.” (Author Unknown)

upcoming workshop
Let’s Get Real: Unlearning Racism and Internalized Racism
ONLINE Zoom WORKSHOP / Facilitated by Lee Mun Wah
Sept 18-20, 2020 / Friday – Sunday 9am to 3pm PST

T

here is so much that is unsaid in this country about race issues. In this retreat we will explore a variety of
ways to have this dialogue on race and racism that will lead to a more intimate and honest conversation and
relationship with each other. This retreat is about confronting some of the issues that keep us all from talking to
one another about race/racism. It is also about discovering new ways to begin that conversation, how to create
a bridge to talk about our differences, exploring what opens us up and what closes us down, and finally, 101
ways to become Culturally Competent in our relationships and workplaces.

For more info and to Register, visit stirfryonline.com
or call us at 510-204-8840 x 103

Advanced Mindful Facilitation Training
3-DAY ONLINE ZOOM WORKSHOP
November 20-22, 2020 (Friday–Sunday) Friday - Saturday - Sunday / 9am - 3 pm
Facilitated by Lee Mun Wah
This workshop is one of StirFry Seminars’ most popular because participants get the chance to practice with an
assortment of culturally sensitive role plays and filmed vignettes, as well as a myriad of confrontational scenarios
that will hone advanced-level intervention and facilitation skill sets. Participants will also be making use of advancedlevel group interventions that will enhance group processing and observational techniques.
Participants will learn:
 To Notice Intent & Impact
 Advanced Interventions for Individual/Group Interactions







How to De-escalate Cultural Conflict Within Seconds
21 Ways to Stop a Diversity Conversation
How to Transform Anger Into Compassion
Ways to Develop Curiosity & Understanding
How to Create a Culturally Competent Community
Ways to Develop Empathy & Trust
More Info & Registration at StirFryOnline.com
OUR ONLINE STREAMING FILMS
AND KINDLE BOOKS ARE THE
PERFECT TOOLS FOR YOUR
ONLINE CLASSES

One Year Mindful Facilitation Certificate Program
New Cohort for 2020-2021 Starts August 21, 2020
$500 early registration discount through Aug 15, 2020!
This program is now conducted entirely online, using Zoom meetings. (In-person
training sessions may be added depending on future public health restrictions)
This program provides an intensive level communication and facilitation online
training to those wishing to develop their cultural intelligence, as well as individual
and group process skills from a Mindful Facilitation and multicultural perspective.
This program will also provide participants with the necessary skills and knowledge
to work more effectively with educational and social institutions, professional environments, and diverse communities on diversity issues and cross-cultural needs
and concerns.
Questions? Schedule a time to speak with Lee Mun Wah,
StirFry Seminars’ Executive Director and Certificate Coordinator Today!

Contact ellen@stifryseminars.com
or call 510-204-8840 x103 for appointment availability.
Info at stirfryseminars.com/certfication

DIVERSITYTRAININGFILMS.COM
Streaming video rentals of our documentaries
now available in extended rental periods:
24 hours • 72 hours • 1 week • 1 month • 6 months • 1 year

Stirfry Seminars & Consulting has made
its acclaimed diversity documentary films
available on-demand for individuals and
students via digitally-streamed video at:
www.DiversityTrainingFilms.com.

Kindle eBooks
(available at Amazon.com)
LET’S GET REAL: What People of Color Can’t
say and Whites Won’t Ask About Racism
THE ART OF MINDFUL FACILITATION

