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How She Made Me Feel
Recently, StirFry’s Director, Melissa, forwarded this Facebook post to me, written by a homeless 
man.  It read: 

“Last week I was picking through the trash, looking for bottles and cans to recycle, and my social 
worker walked by with her family. She walked just a few feet from me. And I know she saw me. But she 
didn’t say a thing. Not even ‘hello.’ I asked her about it during our next meeting, and at first she denied 
seeing me. But then she told me that she had been in her ‘private space.’ That really put a stake in my 
heart. Why can’t you say ‘hello’ to me in your private space? So I’m writing her a letter. I’m using a dic-
tionary because I want the words to be perfect. If you mess up your words, then it’s easy for people to 
ignore what you’re trying to say. And I want to be sure she knows exactly how it made me feel.”  

(Humans of New York Facebook page, July 17, 2018, https://www.facebook.com/humansofnewyork)

As you read this, there are many perspec-
tives, aren’t there? But, it’s easy to miss the 
deeper messages here. You see, the social 
worker had a lot of “reasonable” and even 
professional and personal explanations. We 
all have our private space moments, but that 
really wasn’t the gist of what he was trying to 
say to the social worker nor the message he 
perhaps was trying to convey to all of us. 

When one explores this experience from a 
mindful lens, we might consider noticing 
what is “missing” before we automatically jump to the social worker’s defense. When the man 
said that it’s easy for people to ignore what you’re trying to say if you “mess up” your words, for 
example, a question that begs to be asked is: “What else does one ‘miss’ when interacting with 
poor and homeless people? Did the man feel ‘invisible’ because he was poor and homeless and, if 
so, how did that make him feel? When he said, “I want to be sure she knows exactly how it made 
me feel,” we should be curious about how her lack of acknowledgement made him feel, instead 
of defending her good intentions. 

Then, if we were to widen our societal lens, how often have those in power pretended that they 
didn’t see or hear something that was racist or discriminatory, such as the time Mr. Trump called 
third world countries “shithole countries” and many Senators present said they didn’t hear it and 
said nothing in response.  Another disturbing example is the recent rationalization that imprison-
ing young immigrant children in cages and separating them from their parents was giving them 
a “summer camp” experience and that these wired cages could be viewed as wonderful “play-
ground fencing.”  Really?!? 

It’s experiences like these that offer us an opportunity to ask more intimate questions and to 
notice our own prejudices and defensive gestures that are sometimes used to justify our actions 
and our inactions.  What is needed in these moments is curiosity, self-reflection, taking respon-
sibility, staying open to different perspectives, and the willingness to hear what our impact is on 
others. 

As the Buddhists have written: Curiosity is the gateway to empathy.
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For StirFry’s complete Calendar of Upcoming Events, please visit www.stirfryseminars.com/events 

StirFry Seminars & Consulting has made its acclaimed diversity documentary films 
available on-demand for individuals and students via digitally-streamed video at:  

www.DiversityTrainingFilms.com. There, you can view Director Lee Mun Wah’s latest 
film, If These Halls Could Talk as well as The Color of Fear, Last Chance for Eden and 

Stolen Ground.

Your rental fee allows you to access each film for your chosen time period (24 hours, 72 hours,   
1 week, 1 month, 6 months, 1 year). Please note StirFry Seminars’ Copyright and Use Agreement 
prior to purchase.

If you would like to own a DVD copy of our diversity training films, you can purchase them on 
the StirFry Seminars & Consulting website at:  www.stirfryseminars.com/store.

August 10, 2018 
Oakland, CA

Keynote- An Unfinished Conversation 
Not Open to the Public 

August 15-16, 2018 
Washington, DC

Creating Community in a Diverse Academic Enviornment  
Not Open to the Public

August 28, 2018 
Chicago, IL

The World is All Around Us- Creating a Culturally Responsive School Community 
 Not Open to the Public

September 26, 2018 
Minneapolis, MN A Cross Race/Gender Conversation  •  Not Open to the Public

September 28-30, 2018 ** 
Berkeley, CA

Let’s Get Real- Unlearning Racism and Internalized Racism 
StirFry Seminars Workshop • Open to the Public

DiversityTrainingFilms.com 
Streaming rentals now available for extended rental periods: 

24 hours •  72 hours • 1 week • 1 month • 6 months • 1 year

3LETS)GET)REAL#
UNLEARNING RACISM AND INTERNALIZED RACISM

Facilitated by Lee Mun Wah & Rainbow Markell  •  All Welcome

For More Information:   510.204.8840 ext. 103 or www.stirfryseminars.com/BTC

Sept 28-30, 2018
Friday 2pm to 9pm; Saturday 8am to 6pm; Sunday 8am to 2pm

Participants will learn:

Healthy Ways to Communicate • 101 Ways to Become Culturally Competent
21 Statements That Stop A Diversity Conversation • The Art of Listening & Responding Cross-Culturally

StirFry Calendar of Upcoming Events

There is so much that is unsaid in this country about race issues. In this retreat we will explore a variety of ways to have this 
dialogue on race and racism that will lead to a more intimate and honest conversation and relationship with each other. This 
retreat is about confronting some of the issues that keep us all from talking to one another about race/racism. It is also about 
discovering new ways to begin that conversation, how to create a bridge to talk about our differences, exploring what opens 
us up and what closes us down, and finally, 101 ways to become Culturally Competent in our relationships and workplaces.

Back-to-School Sale
25% off all regularly-priced items  

by entering coupon code 

SCHOOL25
upon online checkout at: 

www.stirfryseminars.com/store.
Hurry!

Offer Expires 8/25/18


